
 

Job Description 

 
Job Title:  Linux System Administrator  

Department:   Technology 

Reporting to:   Head of Platforms 

 

The Brand 
 

MATCHESFASHION.COM is the modern luxury-shopping destination for both men and women, 

bringing you the finest fashion edit by established and emerging designers. 

 

Since the first store opened in 1987, MATCHESFASHION.COM has been synonymous with 

modern luxury shopping. Now with 11 beautiful stores in many stylish London neighbourhoods, 

MATCHESFASHION.COM prides itself on unrivalled customer service. Today, 

MATCHESFASHION.COM also offers an iconic online retail experience, trusted by a fashion-

literate clientele the world over, which brings together the very best established and new 

international labels. 

 

At MATCHESFASHION.COM we firmly believe that our customer is at the centre of everything we 

do and insist that each and every customer has a luxury experience from the first moment of 

contact right through to the after sales experience and support. Every staff member, regardless 

of their role within the business, must always have the customer at the forefront of their thoughts 

and all actions must contribute to providing a luxury experience of the highest standard. 

 

 

Key Objective 
 

The Linux Systems Administrator is a leading member of the team designing, building, and 

operating the new Linux infrastructure, environments, DevOps processes, and platform software 

configuration for Matchesfashion.com, one of the fastest growing eCommerce sites in Europe. 

 

Main Duties & Responsibilities  
 

 Building, operating and managing Linux servers (E.g. app servers, web servser, DB 

servers, traffic managers, caches) on physical/dedicated and virtualised resources, and 

also on public cloud/IaaS services such as Amazon EC2, Joyent and Openstack 

 Including building solutions across multiple clouds/hosting providers, and active-active 

deployments around the globe. Including integrating/automating their service provision 

and operational reporting into MATCHESFASHION.COM 

 Leading the move away from building manually and towards designing, building and 

maintaining using configuration management and deployment techniques and solutions 

using software such as Puppet or Chef, Vagrant etc 

 Designing, building and supporting Linux-based continual integration and build services, 

in collaboration with the development teams 

 Ensuring scalability, performance and resilience of the platform, including adequate 

backups, disaster recovery etc, and ensuring the processes to respond to and resolve to 

incidents are defined and resourced 24x7 given the nature of a global eCommerce 

platform 

 Build new capabilities, remediating/improving existing ones, and acting as a lead 

technical specialist in quickly diagnosing and resolving complex platform issues 

 Managing, guiding and helping develop the skills of other perhaps less experienced or 

knowledgeable systems administrators and infrastructure analysts 



 

 Collaborating with the development teams, infrastructure team, IT service and support 

team and other to support their activities, build platforms and automation that supports 

their operations and processes, and assist in the response to incidents 

 Any other tasks as reasonably required 

 

Essential Skills and Experience  
 

 Expertise/advanced knowledge in multiple Linux distributions, most likely Redhat and 

Debian types, and core software such as Apache, MySQL etc 

 Experience of at least two of LAMP, Ruby, and Java platforms on Linux 

 Experience of building high-throughput and reliability platforms using open source 

software E.g. High Availability DBs, caching such as Memcached/Redis, Security, Failover, 

Replication, Load Balancing, API management etc 

 Knowledge of DevOps principles and practice such as Continuous Integration, 

deployment automation, deployment via version control, continuous Deployment 

 Experience with cloud IaaS environments such as Amazon EC2, Rackspace, and Joyent 

Cloud as well as more traditional VMWare approaches 

 Experience of server configuration management tools such as Puppet and Chef and 

CFEngine, and deployment management tools such as Capistrano 

 It is likely that the ideal candidate will have experience of fast-moving and growing 

organisations in the online space 

 Ability to work well with a team in a fast paced, constantly changed environment and 

follow instructions from managers and senior colleagues 

 Very strong problem solving skills, able to balance technical expertise and business savvy 

 Good English language written and verbal communication skills 

 Team player, able to provide input into a multifunctional team 

 ependable to be at work during assigned times and to complete work as 

 expected. 

 People Development, developing less experienced colleagues so they can step up, 

particularly as the business grows 

 Self-motivated, capable of working with limited direction at times, proactively reporting on 

status and tasks 

 Adaptable, the role requires a willingness to take on tasks outside of a narrowly defined 

role, and ideally a desire to be multi-skilled 

 Capable of working to both tactical and strategic timescales 

 All Applicants must hold valid right to work in the UK 

 

From the moment you join our team we aspire to make your employment experience an engaging 

and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast paced environment then 

please apply with a CV, and covering letter stating your salary details and notice period. 

 


